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2025 Outlook:
The State of
Enterprise GenAl and
M Unstructured Data
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About Survey Methodology
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Executive Summary

A nee¥ntidurvdg assessdd tihe 3tite ¢ GEAAFat complives sddRihgRo idertify wherd<tivk midrkit was in
imBleMénting GerTAl ¥ndkviat Khallengéds they were fEAMY N getting GahAl folpradtatiaony ;-

[Mhédsurvé-souRtogiions fraliblB13Faspondents with theknajolityAe Rngvin eitBer[TT2bLIShess
triivsiarntatialy dinndako i da@tknkan&dment, ar e Kaka ¥éiernde IEhAomsY 920 espdnderits were iY K
maxEgeMenrok or higherbati2 1o keing Bt the VPISMR Ar X-leva Reapontewdcoviradid<oready/spectrtin
Bf indbtriekand wer¥ évenly KiviaedAnkone: organizitidxg thit rEge fom skhalbludhnessess@OX0-250
erfpklye@sAo¥nterprises with iKY a0,

[Mhe kgspoYidenty desetibed a Bigtyldvel of involvemeiit with-AKat thefk dfyarkatons: Addit Af BDalke ivvdlvedyn
ekaldKting AXZAsed WeAdoA 3| ANG, wh)leld Bbinake AKBEsed YehddhdeaigionsHA furtderolPAWork on their
Yomdakies Qrstritegids.

(Furréntly, 72%\of respOnNdeRa poledvidicatdd they eitheKh&Yak\Active GenBlAvrijed or wiede Yanhing ordlie
iY2025[The titelé areas with thakighest total levelsfofGémAWbamMmitnYet BelsokwareAlevetopment (&744),7
datd maviEgemMedtdsS1aENAK lic B GRHATTHOD ebdti AN SABrAbE sS I A KSR TB

AlrBssall PHEINesSHYMHORE, 71%4hinkkhe imBACIBE GenAl wiltbe middiutn toYs@ViEAAt. Sakrity @62a) Btk
maviEgeMensj34% ) bpdtatons&da%), dvftiare davelopmant §&82%, Knvd Wiistofner seilice 45 %)késponded
that the IFQOACAT BErATAdUld be the Bghest.

584 of MuAPEKI¥S indiCAlEd thit impréviig Abekatibiil effdieNaYIvds theYidnibeAdhedbliib@me targetdd for
@G&hAT withYWrdasde Arbctivit$aToavid irfptoviyg Byb2rs&gHtity infraktridirel a Kistakdy2id add Brd:

Dtdd ity Is chvcidVibKdaliveringYrudted GenARaKdver2datddsd-Liltinkatdly thi data\bcomeddhe alswer s
K MadsicVgao2de inYJako2de A ranavi® with the Kyanbdgekd&tdivnivg tiddugh thd Hifliily Eomplex
EoArithmk #né grotiengd 'IgdtidabkYanswers.

Fiprishdly, 66%cAf rdsadhdeniKlsayith&yYdoKt havela skYidard-pddtessNdr phioritizindOéerAiudd/Kase
imPleMértafidhsArdss tha dtyanikaion:

Overdll, durleykrésporiddhis ukérstdrd te Kotential lisines2oér@titpofGesA]. Thiy hAve 8ome GenAl
W IHEiAE iNbroAUdidNAaRd Khanyikdre i déelopireit. They Wéogrizeé, Bowa@vear theY udtueturdd idata d#lityl
is$lies praserd AR okWacles takrmpemMéring GenAkRsuit\dAasiuly. LB

omstructyred Dabaddighlights

5 QuafititefUnstrtietiredDatod ndliitdEredhahid pgibifioininy, ranagerferftaihd Glelity. «~>,”
isevddethat pefghtially. effeci8aeriif otidorfrep: BHkb fi'tkspefdintssaid thFirSégéittatiartas-dwdr. . «"{ f %o”

19RO toburhentdarfel HEs. toaman3ie:vith B19d of BesPefRdbntdsayirg thEirbsipaniesfraje.” f”
r{hef thian d0sriltien ez f o

© Shelf. All rights reserved. J— S h el f



Q Shufebk 7K hedRSTRARMSEE . HNEARIRURKSA L cS W6 AribicabtreHR SNWHGNHWA=c
S AN LB A RE AN 6 BtRRRN mm}mmmmwmwsw C?RASWPVAC

(ABK)C0H RN KOWCSTHAIGRS ORRBER R RIS ONCIEDRIRIBAHEISES 78 a1@ XEMHGtH) ] DI8c TM<XC

«Q Baﬂ—lbﬁﬂéﬂ#l@@%ﬁtﬂimﬂ&kﬁﬁﬁt@lﬁﬂl@bl@d%ﬁ@ﬂ%ﬁumm REGHACBIH ode ek ieN C]RCNKMPWC

}ﬁ@aﬁ@ﬁmeaﬁc@ud

mmm&m@mmmmm A /elSTRS
HRGRES H N KUNCBHHER BAMMWRNCEAR bcSHGGNSSd

JRielettiMd R East HottE 84S SOCUPNKcBBXc
FR B RN K2R rablums><\cCK]RNKSd

Q Addhis<iayg ikt hitined Datd iksites TO3mMGRpitdilBanfiide-tidt SedticintWe B8R # B SCUIRNCPRCNK"c
futienetRR BE it ke DR RiNCoN e RiHBRBR i m@mmmmwmmmDPEPNLcN]cP—ARNPth
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Th&overall trer8 was 8k able to: 1) identify issue's ingdde of'fil8’s antl on the Metadata level, and 2) aBtomatically
fix, filteB or add3ddiBbnal@ontext to the files 18r better [ M&oBEMption.

Survey results indBs&e'that companies are aware that Uinstructured data*t&sues will impact their entergrise GenAl
strately an& a¢€'exploBig4oldioBs. Read on to lealrfBnhor8 aluBi&w con&atiies aife planning to navigate their
GenAl titure.
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Profile of Survey Respondents

FrertineyA0tyrobIHIEARIrBARE 13sdsp (o der B AVISAH s=ivEjor Tly<udrkittahl eittfor [ A@si B S tra AR TBI AN/l T BivaAoN,
AdBAVAGEOEHER, A AdhE AAERC e ARTEIRINS A Ales(ioddeb(a mard oA B e RAL rok dkitgher With; ABd A ng!'6 A
DAV (B8 \vel-R2APs(b sk Avereddhro i becH AR ArtiEt (RS 0AIL AL HAR ARG, AShnol 68YA
redihcald, fihatastdh A verTmSHA BISHEas senviceSABRcomMUnkia(leN s AS @ (NS arshas,  traliSpSrBitIon; Kok)itSHYA
Bharn=iytiCalstantsigtéch, eAd®)g . 8iher=IAeir cofhinids ara=veEripdiided AnTo 64 obgaribia(ibts thatAay greA ATl AA
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vigib i G GRECB3

BAHAIS/SEAIRI NIV EMENB Y ITHUAY 06 YR CRGHANIZATION?

Evaluating Al-based vendor solutions 71%
Company Al strategy .57%
Making Al-based vendor decisions | .48%
| am involved with safeguarding Al (security, governance, privacy, etc.) | 44%
User of company procured Al-based solutions 43%
| am involved with developing corporate standards for Al 43%

Specifying developing, or integrating Al capabilities. 39% : yﬂ"_TM("“;&é{g A —_y|§85
H#A | «_“y-0|"_“y§A|1/2ATM ™8 $_‘Ay§
0 bile |_ﬂ«éy «y| STWETMLLTM t LY«

Evaluating or using Al core technologies like LLM models, RAG systems, Al technology stack, etc. 36% = .
g 8 g Y gy | «OYOLAN Yoy £77

TS5 laes s dosshiboriSmkigh levebSiadiel setiai) tetis Atatthiai +Sodan2etittios. T milb KB FERUHBEE IRy liatS g AGrabdtheee
cesBon Kofiions} %k jdake, AdbasedsvétdamdsaisiondkaiRide 5r Wb a iR dacit-SxnphNio%MER patetR83RSIysilioart pRCEYEAgS %o *~eS2e
HI 1SR Neates Y SRbEe st jmxtiaaa) oot keridrity. SH@REIPPY oo e-SEntiattis fohaRh Mve-dvaliatiipelaBitiRit cone eSS atb i G e X S2ee
fikg3atgleErigtiagereegkiSTRdsyM?3|
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Plar@Ry ST Pb® BEpILEEAEA BTG BT Bl PRS- BIpESurRy

(i SoftwaréDev@lopment
PlreGiRy ST Pb% BEpILERAAAESHETTHG BoalingS BIfs“ PlreS- BIpEsue!
Bath Maaademenx (BY/@ dalyiits 0% 23% g... - P
Plare@Ry ST Pb@ DaEplLMaA 8o BoelitgST Bl PletneS- BIptsu
Opérdtiofs / Broées§Automations kP g... Lo :
P&y ST Pp® BEILEAEH AT BoaingST Bl PletreS- BIpt U
S&cArity & Fraud DAtéction £F 17% 13% g...
BEPILBRAANSHEOHG) Bty Bls* PlneS- Bipt-sure!
PusomerGervice 43% 18% 1% 1
Plere@Ry ST Pp® PEPILHRASEIHS  BtelingST Bl PletneS- BIpE U
MarRefingZ8ales a9% 14% 9% 4% 1.%
Plardaky ST P BEp AR GEIoHS  BtelingST Bl PlereS- BIptSur
fi 3 1% 2% 1% 1%
B codfsiggA™ Prot@t / R&B
Bl PleireS- Plare@iy ST Pb® DEplEGEAEYSHEITHS  BoelingST Bl PlaneS- BIptsur
BIpt&urev HR 3% 13% 29%
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& Bree arda3 batHIhe FodhEst totarleyels of GehAlldbBItENj2rt (blannitg/PalC/deployed/scaling) are sdBware
dexglopment @871%), Heba Mahagement & analytics (86%), dhd opetaiiohs/pidicESs autamation (83%). This is hétFoo syrprising,
giveb3heptiertid! Bengfits of GENAl'in software deveél@iothetit anbl Spetiatiohd(ed. iBInptaving the efficiéldey)otblisiness
brdcesses). 1€ Bopendix centdihg a strikingly broaddisbo) ideds3at rESP8R@n)s h&ve for GenAl in B®ir ordartiz&itons.
These rgngelrdsrdbotl detedtion t-dales forecasting Madels, disagter reédvd¥, lar®l much more.

OB g bppositdand, iBehidhest rateg &f “No Planslarese in legal/Mhance (3648, /&Eoduct/R&D (30%), ahd@-Humartrédsources
(29906B Fhesefsults la@ Somdwiiat . surprising, giveh B35 GEnAI48 shawibd dreat pd3&3n each of these afeds. # €8uld be
BRBBS respdriBents’ ofgdhizatiohd are moving more slbwly Wah GerAH-8olitjons far 1€ddl, fihance and R&D versus'I T and
datd'ahalvtigs Bt is dlsd podsibls] thBubB, Hiatpessible3ataBe rdshHmdehts, Wwho are'primarily in 'dB dhdsldta.rhébagement
rdles, are'unayvefe-of plams th-dePartments like finatte'ad [@dal tb-acde thei owid-EeriAt solutions.

KD PR CH RQNQIA TOUGRENAMELIIMBACTIYOUR ORGANIZHXYDNAL GRHXGIVONS ?

Bighidicatly

Data Managesnent / Bl / Analytics 23%
Bighiicaly
Operations / Process Automations 20%
Bighificatly
1?2/ Sofwdére Development 19%
Bighificatly
Oustomer Service 20%
Bighificamly Higt
Marketing /Sales 19%
Bighiicaly Higa
Product AB&D
Bighificaly Higd
BB

B PiGdSifiEant #bpact
how t& NpdBpact
NBtFSure

Why Data Qialityds E8s@statfor(Gén AFSLIceEsS32

Higd Mledium holt Neagligible Nbtsure
Q Q

Higld Rledium hol Nagligible Nbt-sure

Q Q
Higd Rledium hol Nagligble Nbt-sure
Hig# Mledium hol Nagligible NBtsure

Q
Rledium holy Nagligile NBtsure
Rledium hol Nagligible Nbtsure

Q

Rledium hol Nagligble Nbtsure

Q

Rdia aqualiy iserdidl jor deliveribmg tbusted GenAl drsweds-besalisthlfinddelbtheldatd Becomes the ahswieblt's 4 Classic
“‘garbdge in, gadagk'out™'558nadie, in this case witBth& ‘garbddés datd Fub@Bing. 81Boidyh Aty comples alkgoraBlxs. High?
audliby datd'ensusSsSHatpoptiar(entetprise GenAl sirdiegiesrd®ch AS Refrievdl "Bugthemted Generation (RAG) dfaw from
saudces3Hat abetrbsted. Pdor dafzbguali@ on the diBerhdnd,'céan' IBald-ty nisinformation, biased respbnses, pdbHfattual
ihdeurdcieSwWBist'uhtermide’ U54r Cob8dence and thedredidity) &idhe-&yBtem. Uhsu(prisidglydccoraling4d'a (eCént poll
gf IT7Ieaddrs, fmor Jaka qualty'whs the number one osiclddOMmpadies BRe in'theisGBnAl initiativesH#n"ob&r werdhBthe
GenAlMo8els tata contains/arrérs o will its outptb#OBRr hbtablerdimarkd about ddba Guality and Al ddltte%
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W20BARE THE TOPSHUTECOMES YOLERE LOOKING TO DRIVEWHOUBORGAMIEZAEIONDHBOUGH GENAI?

B 1

NouH:@ O 2T (oG (1O64B. )V 79 E7B871nd7:50 773007 Q7 70,0 7O N OC2=< (C3IF, GO <)

1% biXB@ANieOINdjcated 18T ir@pravingAPerational &8ci@3tPwas d humbe oBigloutcome targeted for GENGIG
Xith@8reased pBodustv@y,(3B%] art nBHving cyberSecuri®y infrastructur®aldidta@ dad and 3rd.

S@priting OB % of egspabderits 5aMBey, don't have;a sandardPprodes for pridritZd@GeRAl use case
iTHIAN@ntZI@NS8 atrosT the erga@Zatiorvith only 11% h&in®@aBrocess4hat i8 “somewhat adhered to. Zhis@dB;ates
thaB&alanies are Qlill inthle earky stages of figuriy dut REwrtdigndléonedt aldidedEemA{ Aroblemsvith; dlata
Guality2vil@egativalyBafett GahAlidutgomes.

AF Gne @gpofalentGdia/Qontrling d&ta duality at thesdurce k3er@ criticalZOBErndsq you can rid ido/z rafpbithole of
data ¢lead @ 3vidZh coudd gEt mE3sy based on the size bf the datdBase yodake dealing with.”

AX0rdngnCkbe 0% o3 adnwany s da@a is unstruBtured. Qe A ghangeg e way we @ilige data and puts
(OstrBctured datd e center LaGe. GEOA is trained @lvast Am@unts unStructured diita arid pulls frofn;@h
Brg@nizalioss istRictured Bdta in Refrieval Augmeiect3@nera@oxf(RAG)3se Bagdfor Znsyvers. The safine issues that
Blague:8tructured data foBihe lgmst decade are just aDorev@le fundructured danvt8day.Forcing ulstridtured data
IAthe shrBer/Brocefred dAnd forndats as structured ha®8 WadrBedAatr ygars.

The:sur9&{ piDed ort BisJsBue, 8ZKnd@respondents FERv thaéydnanage®thd@runstru@tured data and dealt ith data
GualiyPprdbleins.

Riskfig Yo thecChallthge sfMansging Uridinystiwed/Daty U

UBstr3ctured daa is éh esséralelertett of GenAl d0d islmad@eiup/&r tldgubnasxiy, @D Fbregénéations, vidéo@nd atidio
files, 2mdlsCarid @lany ofBertypes of data that fall Gutside of trat@ionadatatiases. Unstructured data is 8preddracross
flDBtiZ aBd dgparineyis an®i8 yprly divned by a diversity ol stakelold&rs iAo spréad-out across db Grg@nizatfian.
(Cis gerh8psior thisf€aspn:that &reydespondents &9ores8&@Soedm alidut Binstructured data issues Qegatively
atf@ctihg thetrGE&ADinitiatlyes.

A3kdd7T® what dedPee are unstructured data issues it@i8cidg theB8icdeds:ofyOUEGBNAI inBRatiyes?” ORPsof
Pariiénts @dR;ated tixt LB structured data issues hg@ah @y adon the®@ @-=ridl initiavesith 30% sayhg those
issuesire $arg@’ dr @ 18gDifidhBirmack That's: g big rifntosd andDt uBderst@rdSFoydimPortant unstrBctured data is for
GENA! s3Bcebs.
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YOIWHAT DEGREESNAE UNSTRUCIURED DATSISSUES IMPACTING THESUJCQESS OFYOURGENAIdEN TSIV ES?

e Significant impact (5)

®» Large impact (4)

» Moderate impact (3)
Some impact (2)

e Little to noimpact (1)

02 +A+ps @ 2@+ &+ 9 +A! @ & Y&+ 9$ +7402
$2+-@ 2% "27+7$$+@@" @+ >8$; -0+ 9 ,
@";; @@+&+ &2+/+ 1+ = $-L @A +WA +@(7 + S

Brd2@$dingt sCedds8ot &nstr@tRtetPdatd $ 3t @GR den@ af2dealB(g Ovith a3 B@Hag (hS @rd9 af A€ OIR) facks, +
BdREIu(nai® A& EdEFEER i@ @rio@ thEkR e IR e@EY hexd 'codeteI TreBedwo &reh2.$@5

Respondénts Gre tealing withr-alarge amount of highly varigdrunstruckised data

R-edntext; it@voftR elling-sBrEe atha’ ArRHEHEN RIURJ t2hRntcR8R ¢ dRatTodM/HO-to I8 D %O HRPEEIE D +
Q@ THed Ro&a0&HOH asO%@a Rriiles tocu (O SaETAR T {((@na Bageb RO 6F resRorI@8Rs7id BB GEHRSHRB@ors.2 +
tBSAH QR & with 25%& reB@BdeiTts @y i@EhOHBRE-e84r26 i 8deay et nd-Mest0 @antigefHiB® wek+
QIABIAN@ nOmier2@ma ey iddicale $he-Geadih A8@ B Bth e RS ER daEhBaiB2En s Hat-oaRh#ERESwil(()

need - @BEInrore@PiD 2eda- BB (Ged A tise i ErHiind

FYDU HAG Q' GUESS OV MAN Y- DOCUMEN TSAND-FILES DOES YOUR OFEAYHDLATION-HAVE?

Fewer than 1,000,000
» between 1,000,000 - 9,999,999
e between 10,000,000 - 25,000,000
@ between 25,000,000 - 50,000,000
e over 50,000,0000
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WHAT UNSTRUCTURED-DATA PLATFORMS DO YOU USE IN YOUR GENA INHTIATIVES?

sharepoint - | <7
Email platform 46%
OneDrive 45%

Internal intranet _ 29%
E—

Knowledge base

27%

cror - I 2+
Google Drive [N 21%

Salesforce Knowledge 13%

R
Dropbox - 12%
A

ServiceNow

LMS 12%

Chat platform (Intercom, etc.) - 11%

cox [
G 6C= H</-3 B6 3H10?7 /53
Zendesk 9%
6H 667 7-3/36 6 H/36 +H @ -
HiTves2 9eseTt 271 7551( 9B &8 &2 Other -8%

I Adi's/a Btdf VariétBfor BemABB oISt Randle. BlhentAl@ekds t@itdiest datadbih atmiptfarm, GfRIU, Serm3ztdow,
Shar@Polht;fiahnhilf BEhd3s@Sfotth, thé infe@tdtion alBhk isa TaRr<8aikl8ad. EGactdriFg iH theTariedy of data 1¥pés, the-icture
gets EvER mBiBCSmIplex.

Ustrueturexd data’comgsieifh iany isstiesAteadt get iirthe way ogk@GéyAbsutcess ‘

What ddn3e Brorg WaitH ubstBuctidrédl data, 53 the poikt where it digruptslE@ri38 eBicomes? Tha survey cohtlGsively
detetrinet §at p&iidipaBts though tréit most of theibbhsGuBtur@d/datahas at3eéhst 6n@issiedn answdrng tBé qusistian @ik
wiaiRa01§6uB bhsbrueturéd/data3ilbdolt@a think thereTs afle8si onb isk@BRGB% BBdsHondents sdid tath@ore’than half
af 7l their'filed had Ft |81t olelssue2®@m 42% resBbndingThat the Y8 mEgityQxR( BD%) of their @6drken®-arid filés had
dhlisBie that3mubl pkevet Gréd-success.

Jderit@etter, thee reBults stiggdst that there's @ high Bidaability 3f @idRirtd irtto3a pEoBMNTwhéh hEBKE glupntdrniel 7
eShBFHt\GIhsBuGuret B8 sousces thlintemd RAG or Geh@ Br8iects.

INWHAT % OF YOUR®NSTRUCTURED DATA FILES DO YOU THINK THERE IS AFLEAST ONE ISSUE

>

Rty wiat/fy @ 8f3nbbleihs ard-hiseH inGinstructGredidata? Ad dden H BidB&xtdeRion skBws, two third3 of
resBbhtentg-faceaifficultie@wHiA dupliddte files and rrultible veBitbngk3IVordthan Falf 136 trauble with3G¥8¥date
IS ratiBhlirHiles while & feirthe&t@Roehang@H-tonflietidg veslibrss of files.

Less than 50%
Between 50% - 70%
Between 70% - 85%
Between 85% - 100%
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WHAT UNSTRUCTURED DATA ISSUES DOES YOUR COMPANY HAVE?

Duplicates and multiple versions | 66%
Out of date information inside documents and files [ 53%
Conflicting versions of documents and files [N 47%
Inaccuracies inside documents and files [N 44%
Compliance risks inside documents and files [N 42%
Miscategorized or mislabelled documents [N 41%
Poor or missing metadata [N 38%

Missing or incomplete information [N 36%
Combining unstructured data with structured data [ 30%

Integrating unstructured data [ 28%

Wrong people having access [ 28%
Miscategorized or filed in the wrong folder / location _ 27%

Retrieval issues [N 15%
other 2%

BPthesunSZUBturddidats issdes ifcldd& missing or ikdietQplets fdrrEBaQ ot dr migsind Mé&tadata, indZA Baties,id
MBEatEgbrizdiot) ThE@E ArdblemB arA ndtailSbecausesGenAl hNeie way of dieterminii@¥Bar is accurate@SGQI-BhiE, @l
trBstedh CarFAl Uses al@ inputsks fed to determina dendrated ahskerdQfShobe it #Sare inaccurdte)ndtisally#ais
iNerédases Q& prodabiity of TAcSUuraté \dhswers.

Redpondéentsplarconalsingunstritetziredtatdn GenADdESPIe 1{s $SSUEBY Ye[X

e wladgiRgShdp8fevobim& AfSinstraSiired documant$akd le$\and t1% isJuds fhabdrdanizitions havelin kgéping
those fileBacsurat® \as)p-1d-datd hasn't deterred Zbipahieskifcdn Usirig\therd indheirlaenAl initiatives, ¥4 % of@Spdndents
RlaR &\ Gsing CRHb &AStLmMebtsdSaetAl use cases. Wiigils &S OrEsenthtiBhst4e%Cand ARGWIedge BaseBrticles
(4424 BlIEWR ih QEE Y. HakdveCthedordadih of dafR tyQes is strikirglyBroad(tespomder® also pldn B SsezSiskimer
interZctares, videh filEsZ&ustbnier EAS, Buio and vide&fil€s, BdcialimddiaZdall rétording tarQcriptCand intaéfnhakFzbdial
thrEat$ in tieirds&nAl initiatives.

WHAT SOURCES OF UNSTTRUCTURED DATA ARE YOU PLANNING ON USINGTN YOUR GENAI USE CASES?

pors & documents N
crais - I -
Presentations [ 46%
Knowledge base articles [ 44%
Website content [ 35%
Customer interactions [ 33%
Video files [ 32%
Company FAQs _ 29%
Audio files [N 27%
Call recording transcripts [ 24%
Internal social tool threads (Slack / Teams) [N 20%

y o) ~ ”

CiGure-4 Y Ansers® Qe SiofrS/EhdE social media [N 20%
S\oSZS T TT >FSQ TN RS\ =

>FS 6V d'S ZT Yol ZTot T TQQ> e, other [ 4%

o+$
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Hke®together,the 84ult3 show8,in Figures 4, 5, Bhd 6%how@ie £2alEé@RdScop@ ofthe unstructured ddtEPhdriaigement
Ehalleng® f6r GenlRl. Baterprigds &ethandling milliéfs 8f filesAa diversg &ei @ platfoims. They're dedlirg with a dde range
of file t)Re93n thold Watfdrms Viftd thdmajority of thirh Bavihg qualitikisshids JudCk&eping track of All Bf tiiat/data is a
Ehalleng andaryihp & ke BAD-td2dd@ and acCurate is @6n nRE&: difficult.

SdlvingrlIrstEictureR] Dzifa Quzlity Prablénis to BEvelceaAlSaé¢essEE

WhaE (228 198opI8 B6 aldut@nstridturedl data quality gréeléms iRt Pote @A et GenBRbLBDmes? Resgddénts are
demMitgly|taking the isBLQ, eriolSly/vith 55% sayifgHyeldve B PRAniAd to address these issues i thenesdig49onths.
AustIBo/saiPhd AwhilsS3F%Avereh't sure.

HOW ARE YOU CURRENTLY ADDRESSING THOSE ISSUES?

Fine-tuning on your data

57%

Adding new data management and quality solutions

48%

Investing in a solution to improve management and quality of unstructured data

26%

Hiring/outsourcing additional data specialists

22%

Optimizing LLM settings 20%

S35 24159 540 192, +*0411)9.
Gurren)y adPesSing thBe0ss@d?” (¢
18:&)% 5 0$#8/ - %

Adding processing layers on top of LLMs 17%

6%

Other

TheSseellicd ddwha) &¢3 fas 1o Abalit data quality VardwitBisGRAr@A-sH-glest ide&s prevailing.

BOr ekEmplEST7%-aPe “fh@ tuning [fAodels] 87 datd AvBicha®riNetk wellbecaBs it doesn't Address g fuhdamental
RrobIEn in the datk. HBB®\Br, J8pPsay they want t6 Ad@ delv HYafParagemer® anguality solutions. Thatya better
HRIMCH/as it addres&edttié proBldn at its sourcel

Enteiplde GEhAI GricthE FHituPeS S8 iMTure g Data -

What if &8pcpderttd fhad diMagic wand™—=a 8 thatOvoul&hefigithem wath Beir unstructured ddBZWhéat fedires would
thpARant @& tb Bagefor he98ogt popular features that ré&sppritiedt8 wabitéd & have ifd@e future include: theeabllit9 toentify
iRCCIrAteUNSIructurEd #8%6(52%), theability to ident)iCaflicir?) versidrs G eanteitig#3%), &ndebi)it@to idéhtiff midsing
C9RePt (B8%) 0l

IEYOU HAD A MAGI®AWAND AND COULD HAVEATOOL THAT WOUQD HELP YOU WITH YOUR UNSTRUCTURED
DAFA TOMQRROW, WHAT FEATURES WOULD YOU WANT IT TO HAVE?

52%

SigUER 2 AnsBrersto B axe}8ior, /If L C A2
€9.1d hal99 tohl48at W) hélp )Bu.® @ turety
Of9 94,4 /1 /. (©49.)9.4/20 /9. [/B1 0} C| 29& ;% 0-

>
# "\ Ability to identify inaccurate unstructured data Ability to automatically fix issues at source Ability to see a catalog of all the topics & subjects covered across your unstructured data

Zhd wish IBGncI@ies dther Batures such as: theeab)it9 fo Biit&@hatically. fix isSUES Bt source (5% the/abilltyto @etify
mStaigoriZedarid ridsinyg Ok1Sea26%), aph@the ability to auSimeticilly Bdd het@RPa e csiiext (@6%). The ovetall
tréndiv@setde able to: TPiaerify)issue®bcth ingide of ?il€Yand on the Mmatddatafevelandd®) altomatieallydix, filter or add
aAddalinéledntes to fil8s for better PBO GOB UK PABN. Qvdrall, it isxredufagihdBLombpani@s are being Rrééctive«bout
Addr8ssin@ th€unstfuctured dhta issues that will iffact the? efter@iseXGenA| strate@y, 8ither now or i the.future.
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Conclusion

b Atp Hrcady-FHavihg.an irhpad (b enterprise busiiess Siategydbbwett stiBat-H(e H#o-chceberdk
08e teBhholpgy SiHctediotg, Banstof rrative potentidl 49 fdbcirfg Dadiness 1Badersio éxtiirate GenAl and &i$atler ks
most (mpatdu)nelw)8s8Iasds. Rrahmajor takeaways fBom3he Sarvey:iden that cbntdxt, Hréthe following:

- Datdguatity is#*gatirty Sctbrithhidvidl slow down &&bAl aacidbon.

- 0Bdret9 aBugetantity) & ubstrucl#ad data with tBeMpst rBajority Eenpaiiesistitveyedindicating theyae
maragii§ ovel+rhliorr Jotulr)énts and files.

- NBarl dlbpariCippmtstndicdted tat Grstructured dakd)issBesad aninGeabt@rthef€xenAl initiatilg%o

- Rdidypssihg déta gyaliysties(ibarimperative fobobgdmizationSthdtwart to 8njai-the benefits of GerlAl'qdefion.
- [t goPsible folsalve manyif noBall, of the mgs)<erigus data g(&lity p@bl&nsthét affect unstructbred eata.

- J6NAN@ (B drodlerhrbaiiHequire a M of identifyirty B3RR)nsiile'-of doctimdrtsdat@a 'With identifyiig fssinégor
trac&urate métadata.

- 0Be)dotutfahnlibredibirebc)p s drganizdtidnal collakmration etiveert ddip rAaria@ets [[5and their parthérs dridihe
p)sirR93-5idebRbTking Bshethertts identify inaccurate'datd &nd+em8dm)e thisstids they find.

- Automaibrivwdlperessaritid-) this2hvdrkoad, as tBeMolum'e of Hatehs tob gred{Bor)nanual processes t@Harille.

A Bgse fdmjtors coBdtdgdier afd)organizations cah be tohfi@enBHids the ulstructre@dtata is of hidh glality3they
$BIdUld de ablelto+e3ird th&)r Mgnsidrécaling GerlAl )1sg-gade)) aBroSsthe wrianization.
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Don't wait to address Unstructured Data issues.
Get help today.
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